Workshop: "Decoding Measurement Scales: Types and Applications in Research”

SVIMS Institute conducted a research-focused workshop titled “Decoding Measurement Scales:
Types and Applications in Research” on 16th October 2023. The workshop aimed to help MBA
students understand the importance of selecting the right measurement scales while designing
questionnaires, a crucial step for conducting accurate and meaningful research.24 Students participated.

Students learned the importance of selecting suitable scales for framing research questions and ensuring
effective data collection.The use of Padlet made the session interactive and allowed participants to
express their perspectives creatively.The workshop demonstrated how technology can facilitate

collaboration in research-oriented tasks.
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Padlet

Likert scale - measures
attitude of respondents,
ranges from lowest to highest

1.Nominal scale

Used for naming variables in no
particular order.
Ex-eye color

2. Interval scale

Used for numerical variables
with known equal intervals of the
same distance.

Ex-time
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Types of Scales and Key Features

Please rank the below from 1-5 Type of scale
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Types of Scales

1-Nominal scale

Nominal variables can be placed into
categories.

These don't have a numeric value
These also have no order
nominal scale of measurement only

satisfies the identity property of
measurement

2-Ordinal Scale

The ordinal scale contains things
that you can place in order.

It measures a variable in terms of
magnitude, or rank

Ordinal scales tell us relative order,
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4 Types of Scales and Key Featus

Ranking scale Ordinal scale examples is

Features How do you do ?
Outstanding
« Graphic Rating Scale: It Freshness
indicates the answer options on ok
a scale of 1-3, 1-5, etc. .. Good
« Numerical Rating Scale: It has Unhappy

numbers a options and
not each rresponds to

a characteristic or meaning. ...
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