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Sentiment Analysis of Customer Feedback using HIVE

Ms. Kavita T. Rangari
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Dr. Abhijeet Kaiwade
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Abstract

Sentiment analysis is  refer to  use
Matural language processing, text analysis,
computational linguistics and biometrics to
identify  extract, gquantify, and study
affective states and subjective information.
Sentiment analysis  is  widely applied
to voice of the customer remark such as
reviews and survey responses, online and
social media. In this paper, under Hadoop
framework and HIVE, sentiment analysis of
customer review using dataset from various

L INTRODUCTION

Today, social networks have become a
platform where people can share their
opinion with the public. The Intermet is
evolving rapidly from static to interactive.
Modern wsers can not only receive
information, but can also actively generate
content. News posts, bulletin  boards,
forums, blogs, ete. The main source of
information is public opinion. Opinions can
be extracted and obtained by processing
natural language. Sentiment analysis is also
called opinion analysis. Sentiment Analytics
not only gives wusers the necessary
information about wvarious products and
services with a single click, but also helps

feedback sites was performed. sentiment
analysis considers only text. Here we are
considering text only. We analyze differemt
sets of data and extracted the positive .
negative and neutral sentiment from the
datasets. We have also interpreted the query
processing time and data loss during
processing.

Keywords: Sentiment analysis, Hadoop
framework HIVE,
processing.

Matural language

them make informed decisions. Sentiment
analysis can be based on documents, and
emotions can be generalized for all
documents in a positive, negative, or
ohjective way. If individual sentences that
convey emotions are categorized by text,
they can be based on the sentences.
Sentiment analysis may be based on offers if
the offers in the proposal are categorized by
polarity. In  fact., decisions about the
Sentiment text analysis task are positive or
negative. Matural language computing
(WLPF)., which handles the interaction
between language, artificial intelligence, and
computers, is a field of linguistics. For
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