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Annual Report of Grievance Redressal Committee
A.Y. 2022 - 2023

Year Complaints Received

2022 - 2023 NIL (No Complaints received)

Legal compliances for Grievance Redressal

e Meetings of the Grievance Redressal committee were conducted as mandated.

Awareness building Activities/Initiative

e Grievance Redressal Mechanism at SVIMS was explained in Induction Program
e Grievance Redressal Mechanism form was made available on website.
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Annual Report of Grievance Redressal Committee
AY. 2021 - 2022

Year Complaints Received

2021 - 2022 NIL (No Complaints received)

Legal compliances for Grievance Redressal

e Meetings of the Grievance Redressal committee were conducted as mandated.

Awareness building Activities/Initiative

e Grievance Redressal Mechanism at SVIMS was explained in Induction Program
e Grievance Redressal Mechanism form was made available on website.
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Annual Report of Grievance Redressal Committee
A.Y. 2020 - 2021

Year Complaints Received

2020 - 2021 NIL (No Complaints received)

Legal compliances for Grievance Redressal

e Meetings of the Grievance Redressal committee conducted as mandated.

Awareness building Activities/Initiatives

e Grievance Redressal Mechanism at SVIMS was explained in Induction Program
e Grievance Redressal Mechanism form was made available on website.
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Annual Report of Grievance Redressal Committee
A.Y. 2019 - 2020

Year Complaints Received

2019 - 2020 NIL (No Complaints received)

Legal compliances for Grievance Redressal
e Meetings of the Grievance Redressal committee conducted as mandated
Awareness building Activities/Initiatives

e Grievance Redressal Mechanism at SVIMS was explained in Induction Program
e Students were informed about online procedure for registering grievances
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Annual Report of Grievance Redressal Committee

A.Y. 2018 - 2019

Year Complaints Received

2018 - 2019 NIL (No Complaints received)

Legal compliances for Grievance Redressal

e Meetings of the Grievance Redressal committee conducted as mandated.

Awareness building Activities/Initiatives

e Grievance Redressal Mechanism at SVIMS was explained in Induction Program
e To maintain the confidentiality created a common e-mail and WhatsApp group for
students and parents to put their grievances
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